Shane West (865) 8055212

Knoxville, TN 37915

Full Stack Web Developer swest4@gmail.com

Full Stack Developer with 10 years of experience building high-performance digital products across web and
mobile platforms. Proven success in leading major development initiatives, including enterprise-scale rebuilds.
Skilled in modern JavaScript frameworks (React, Next.js, Svelte), backend systems (Node.js, .NET, T-SQL), and
architecting scalable systems. Passionate about building performant user-centric experiences.

PROFESSIONAL EXPERIENCE

Technical Lead Web Developer at Pilot Travel Centers (Aug 2025 - Present)

Created a Svelte component library from the components on Pilot's recently launched website.

o Ingested Figma tokens for each tenant to make it simple to stand up alternate themes for
multiple brands.

o Expanded test coverage to cover all components in the library.
o Used the component library to quickly stand up a new website for Tartan Oil.

Helped deliver a management interface for customer service and travel center staff to manage paid
truck parking at travel centers.

Lead Web Developer at Regal Cinemas (Dec 2020 - May 2025)

Primary architect and lead web developer for a full re-write of the Regal and Cineworld websites in
Next.js covering static content, advertising, custom site takeovers, showtime browsing and selection,
account management, loyalty program management, booking, concessions ordering, and checkout.

o Leveraged a custom incremental static generation model to keep all web content current. Built
a Directus CMS backend for managing content and static pages.

o Built platform in a scalable container architecture with separate nodes for independently
scaling different areas of the site (browsing, booking, page building).

Created a backend for frontend to manage incoming movie, theatre, and showtime data and drive
static generation for the website.

Worked on building hybrid mobile apps based on the website in a React Native wrapper to leverage a
single codebase for web, iOS, and android.

Web Developer Il at Regal Cinemas (Jul 2019 - Dec 2020)

Built new account management, ticket booking, and checkout websites for Regal and Cineworld in
React with a .NET MVC backend. Worked on showtime browsing and CMS updates for the global web
platform in Vue and Java.

Added subscription program sign-up, usage, and management for Regal and Cineworld.

Integrated ADA compliance measures, including resolving WCAG 2.0 audit findings.

System Analyst | at Regal Cinemas (Apr 2017 - Jul 2019)

Sole developer for internal ASP.NET MVC apps replacing legacy HR, payroll, and incident management
systems.

Built marketing asset tracking tools with drag-and-drop scheduling, data filtering, and automated
invoicing.

Assisted external contractors in the early stages of replacing the Regal website with Cineworld Group's



global web platform.

Software Developer at Enhanced Systems Consulting ( Jun 2014 - Mar 2017)

e Built frontend and backend parts for an ASP.NET MVC single sign-on system for a cable/internet/utility
provider encompassing billing, TV and internet upgrades, email, voicemail, meter data history, and DVR
management.

e Built and maintained a C# WPF application for managing shipping and receiving for a metal parts
manufacturer. The application dynamically builds shipping manifests and internal reports using SSRS.
The application interfaces with a scale, conveyor, and barcode reader to weigh and count parts
automatically.

EDUCATION AND ACHIEVEMENTS

B.S. in Computer Engineering - University of Tennessee, Knoxville, 2013
KnxHx Hackathon 2020 Winner - Best Overall, Best in Data, Fan Favorite

SKILLS
e Nextjs (5years) e React.js (8 years) e JavaScript (10 years)
e Docker o Glt e SQL

e ASP.NET MVC

REFERENCES

Bryan Grubaugh - Bryan was my manager and director at Regal from 2019-2024
bryan.grubaugh@gmail.com (618) 791-4027

Kyle Lee - Developer on my team at Regal Cinemas
kylehoganlee@gmail.com (931) 644-7904

Joyanna Hirst - UlI/UX Engineer on my team at Regal Cinemas
joyannahirst@gmail.com (865) 257-4296



